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(Sample Of Notification Used)}

Dear Ganeral Motors Customer:

This notice is sent to you in accordance with the reguirements of the National
Trafflc and Motor Vehicle Safety Act.

Reasan For This Racall: General Motors has decided that a defect which
relates to motor vehicle safety exists in certain 1899-2000 Chevrolet Silverado
and GMC Siaerra pickup trucks; and 2000 Chevrolet Tahoe and Suburbans, and
GMC Yukon and Yukon XL vehicles. Some of these vehicles have a clearance
condition between the front right-hand brake pipe and the body cross slll that
may decrease to the point of allowing contact during tha life of the vehlcle. If
contact occurs and the brake pipe bacomes damaged, in half of the brake
system there can be a loss of brake fluld and pressure. The brake warning
lamp will be activated when the brakae fluid leval reachas the indicator limit.
During braking, the pedal will be lower than normal and stopping dlstances will
be longer. If this occurs when stopping distance ls limited, a crash could occur.

What Will Be Done: Your dealer will inspect the front right-hand brake pipe
and ensure sufflclent ¢learance hetween the brake plpe and the body cross sill,
During this inspection if the brake pipe shows signs of wear, your dealer will
replace this section of brake pipe. This service will be performed for you at no
charge.

How Long WIlIl The Repalr Take? The langth of time required to perform this
service procedure Is appraximately twanty minutes. |If the hrake plpe shculd
require replacemeant, another 50 minutes will be requirad. Additional time may
be required to schedule and process your vehicle. If your dealer has a large
numbar of vehiclas awalting service, this addlitional time may be significant.
Plaase ask your dealer if you wish to know how much additional time wlll be
needed to schedule, procass and repair your vehicle.

Contacting Your Dealer: Please contact your dealer as socn ae possible to
arrange a service dats. Parts are available and instructions for making this
correction have been sant to your dealer. Your dealar is bast equipped to
obtain parts and provide services io correct your vehicle as promptly as
possibla. Should your dealer be unable to schedule a service date within a
reascnable time, you should contact the appropriate Customer Asslistance
Cantar at tha listed number below:



Deaf, Hearing Impaired

Division Number or Speech Impairad *
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-462-8583
GMODC {905) 644-4112

Puarto Rico - Engllsh 1-800-496-2592
Puerto Rico - Espaiiol 1-800-496-8993
Virgin Islands 1-800-4098-8904

* Utilizes Talagommunicetion Devices for the DeafiTax1 Telephones {TDD/TTY)

If, after contacting the appropriate Customer Asslstance Center, you are still not
satisfied that we have done our best to remedy this condition without chargs
and within a reasonable time, you may wish to write the Administrator, National
Highway Trafflc Safety Administratlon, 400 Seventh Street, SW, Washlngton,
DC 20590 or calf 1-888-327-4236.

Customer Reply Card: The attached customer reply card identifies your
vehicle. FPrasentation of this card to your dealer will assist in making the
necessary correction in the shortest possible time. If you noe longer own this
vehicla, please let us know by completing the attached and mailing it in the
postage paid envelope.

We are sorry to cause you this inconvenionce; however, we havs taken this

action in the Interest of your safety and continued satisfaction with our
products.

General Motors Carporation

Enclosura



